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Grievances Redressal Cell
Overview
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The Grievances Redressal Cell at Nirmala College, Ujjain, aims to create a supportive and
inclusive environment for all stakeholders by providing a structured platform to address and
resolve grievances. It is dedicated to ensuring effective solutions in alignment with institutional
policies, fostering a culture of fairness and mutual respect.

Objectives

. i

1. To facilitate the prompt and impartial resolution of grievances raised by students,
faculty, staff, and other stakeholders. ;

2. To promote transparency and a supportive institutional environment.

3. To improve communication between stakeholders and the institution, fostering
collaboration and understanding.

4. To prevent the escalation of concerns by implementing a proactive grievance redressal
mechanism.

The Grievance Redressal Committee is herewith constituted as follows:

S. No | Name Department Designation Committee
' Members
1. Professor (Dr.) Kirti Diddi Management Principal Chairperson
2. Capt. Chandra Shekhar | Physics Associate Member
Sharma Professor
He Dr. Suchi Gupta ¢ Management Assistant Member
Professor
4. Er. Sachin Upadhyay Computer Assistant Member
Science Professor
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